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Empowering Academic Librarians’ Quest for Social Justice in a Microaggressive Landscape

In their work, Academic Librarians (AL) 
aim to facilitate meaningful partnerships 
with Teaching Faculty (TF). However, 
many AL express dissatisfaction about 
perceived mistreatment by some TF. 
Such treatment could be construed as 
microaggressive.

In early 2016, the Principal Investigators 
(PIs) (Ahmed Alwan and Joy M. Doan) 
distributed a mixed methods survey to 
AL in the United States and Canada. To 
date, the PIs have analyzed and 
disseminated the quantitative data, 
however, they have yet to begin analysis 
and dissemination of the qualitative 
data. 

The quantitative data indicates that 
status-based microaggressions between 
AL and TF are not endemic, but do exist, 
and can lead to diminished collaborative 
efforts between these groups. 

The purpose of this phase of the 
research project is to analyze the 
qualitative data and compare it to the 
quantitative data, in order to determine 
if the qualitative data parallels the 
quantitative data. 

The overarching intentions of this study 
are to 1) better understand the how, 
where, why and when AL experience 
microaggressions when dealing with TF; 
and to 2) assess how status-based 
microaggressions dissuade partnerships 
and collaboration between AL and TF 
and hinder student success. 

The overarching intentions of this grant 
are to 1) share the preliminary results 
of the qualitative analysis thus far, and 
to 2) showcase how the hiring of a 
graduate student aims to not only 
further the research on status-based 
microaggressions, but serves as an 
example of how mentoring can bring 
new MLIS graduates into ongoing 
scholarly conversations within the field 
of Library & Information Science (LIS).

The results of this research could 
greatly impact the ways in which AL 
and TF collaborate for course design. 
Many LIS professionals are ill equipped 
to effectively deal with status-based 
microaggressive interactions with TF 
and are forced to learn on the job with 
little to no training. 

Obtaining NVivo Software June 2017

Hire Student Researcher May - June 2017

Analysis of Qualitative Data June - July 2017

Dissemination of Qualitative Data August 2017 - April 2018

Comparative Analysis of Quantitative and 
Qualitative Data

April - June 2018

Dissemination of Comparative Data Study June - December 2018

The grant provides funding for one (1) 
Student Researcher (SR) during the 
duration of the project. The SR is 
responsible for utilizing the NVivo
software to analyze the qualitative data 
sets. Additionally, the SR will have the 
opportunity to co-author the 
presentation material(s) for the RGS 
Summer Funding Grant’s affiliated 
Faculty Symposium and other 
publications.
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The aim of this project is to facilitate 
collaboration with a future scholar in 
the LIS field beyond the scope and 
timeframe of the grant. Bringing 
someone in who understands the LIS 
profession, is intrigued by the topic, 
and can be mentored to understand 
the dynamics within the institution 
were the qualities wanted from a 
mentee/graduate student.

The initial intention was to hire an 
undergraduate student, but it was 
determined that a graduate student in 
an MLIS program would not require 
hand-holding, thereby allowing the 
person to focus on learning the 
software and conducting the analysis. 
Moreover, such a person would 
directly benefit from not only the skills 
of using the software (NVivo) and 
conducting qualitative data analysis, 
but from the resulting publication and 
presentations in a way that someone 
without an MLIS would not. 

At CSUN, there has recently been an 
initiative aimed at heightening 
collaboration between AL and Library 
Staff (LS). It is believed that such a 
collaboration would prove an example 
of how both parties can work 
together.

A primary factor that convinced our 
graduate student to accept the 
position was her personal research 
interest in the topic of status-based 
microaggressions. Working in an 
academic library the SR 
has experienced first hand status-
based microaggressive behavior 
between AL and LS.

“We had a faculty member say to the 
Common Curriculum Committee that 
giving librarians voting rights on the 
committee was akin to giving the 
cleaning ladies voting rights.” 
Respondent 12176332

“…I remain optimistic. I show up and 
suit up and act as if I'm welcome and 
part of the group. Because I'm not there 
for me, but for the students. So I shake 
off what used to get me upset.” 
Respondent 12174915
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